
 
 

PRIVACY STATEMENT 

Standard Collection Notice – student enrolments 
 

1. The School collects personal information, including sensitive information about pupils and parents or guardians before and 
during the course of a pupil's enrolment at the School. This may be in writing or in the course of conversations. The primary 
purpose of collecting this information is to enable the School to provide schooling to the pupils enrolled at the school, exercise 
its duty of care, and perform necessary associated administrative activities, which will enable them to take part in all the 
activities of the School. 

2. Some of the information we collect is to satisfy the School's legal obligations, particularly to enable the School to discharge its 
duty of care. 

3. Laws governing or relating to the operation of a school require certain information to be collected and disclosed. These include 
relevant Education Acts, and Public Health [and Child Protection] laws. 

4. Health information about pupils is sensitive information within the terms of the Australian Privacy Principles under the Privacy 
Act. We may ask you to provide medical reports about pupils from time to time. 

5. The School may disclose personal and sensitive information for educational, administrative and support purposes. This may 
include to: 

— other schools and teachers at those schools 

— government departments 

— medical practitioners 

— people providing educational, support and health services to the School, including specialist visiting teachers, [sports] 
coaches, volunteers, counsellors and providers of learning and assessment tools 

— assessment and educational authorities, including the Australian Curriculum, Assessment and Reporting Authority 

— people providing administrative and financial services to the School 

— anyone you authorise the School to disclose information to 

— anyone to whom the School is required or authorised to disclose the information to by law, including child protection 
laws. 

6. Personal information collected from pupils is regularly disclosed to their parents or guardians. 

7. The School may use online or 'cloud' service providers to store personal information and to provide services to the School that 
involve the use of personal information, such as services relating to email, instant messaging and education and assessment 
applications. Some limited personal information may also be provided to these service providers to enable them to 
authenticate users that access their services. This personal information may reside on a cloud service provider's servers which 
may be situated outside Australia. Further information about the School's use of on online or 'cloud' service providers is 
contained in the School's Privacy Policy. 

8. The School's Privacy Policy, accessible on the School's website, sets out how parents or pupils may seek access to personal 
information collected about them. However, access may be refused in certain circumstances. Such occasions would include 
where access would have an unreasonable impact on the privacy of others, where access may result in a breach of the School's 
duty of care to the pupil, or where pupils have provided information in confidence. Any refusal will be notified in writing with 
reasons if appropriate. 

9. The School Privacy Policy also sets out how you may complain about a breach of privacy and how the School will deal with such 
a complaint. 

10. The School may engage in fundraising activities. Information received from you may be used to make an appeal to you. [It may 
also be disclosed to organisations that assist in the School's fundraising activities solely for that purpose.] We will not disclose 
your personal information to third parties for their own marketing purposes without your consent. 

11. On occasions information such as academic and sporting achievements, pupil activities and similar news is published in School 
newsletters and magazines, on our Social Media Accounts [and on our website]. This may include photographs and videos of 
pupil activities such as sporting events, school camps and school excursions. The School will obtain separate permissions from 
the pupils' parent or guardian (and from the student if appropriate) prior to publication or otherwise make this material 
available to the public such as on the internet. We may include pupils' and pupils' parents' contact details in a class list and 
School directory. 

12. If you provide the School with the personal information of others, such as doctors or emergency contacts, we encourage you 
to inform them that you are disclosing that information to the School and why. 
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ENROLMENT CONTRACT – Terms and Conditions 
Education 

We will educate the student with due care and skill. You will encourage the student to take full advantage of the curricular and co-
curricular opportunities. 

We will provide to further their education. We do not guarantee a particular level of achievement for each student. Achievement 
depends greatly on the individual attributes of the student and the student’s willingness to work for their own education. 

We will act in the best interests of the student and the student body generally. This may mean we do not always act in accordance with 
your requests. 

Attendance  

If a student is not able to attend on a scheduled day, it will be considered an absence. Any time a student is absent, the parent/guardian 
must contact the Arcadia College administration team to inform us of the absence.  
 
You can contact reception on 07 5655 1800 or email: admin@arcadia.qld.edu.au   
 
Health 
 
You assure us that you have given us full information about the health of the student when applying for enrolment. You will let us know 
if there is any improvement or deterioration in the health or physical abilities of the student while the student is at the school. 

If something happens to the student in any medical or other emergency and if it is impossible or impractical to communicate with you, 
the school may take action and incur expenditure as it considers necessary in the best interests of the student. You must pay to us any 
expenditure we incur protecting the student. 

Communication 

The school will provide information about the student to both natural parents of the student and to any other person signing this 
enrolment contract. Under the Australian Education Act 2013 s77(2)(f) and the Australian Education Regulation 2013 s59, the school will 
provide reports to “persons having responsibility” for the student. In the absence of a court order, the school will provide these reports 
to the student’s natural parents. The people signing this enrolment contract may request other arrangements relating to the provision of 
information about the student by giving notice in writing to us. 

To communicate efficiently with parents, and as a cost saving measure, we will communicate with parents at the email addresses they 
provide to us. If you do not provide an email address or if you request in writing that we provide information other than by electronic 
means, we will communicate by the other means reasonably requested. 

Where communication is to be with the entire school community or with identifiable sections of the school community, the 
communication may be effected through the school website or social media accounts. We will display on our website the policies and 
rules with which you and the student are expected to comply. 

Acceptance Criteria 

An Enrolment Registration Levy of $55.00 must be paid following submission of the Application for Enrolment. 
This enrolment levy is non-refundable and does not guarantee an interview or placement of the student. 
In determining an offer of enrolment, the following factors will be considered: 
 

a) class size/places available in the relevant year and class composition;  
b) siblings (of current students) and children of former students;  
c) children of college employees;  
d) the ability of the school to meet the child’s needs;  
e) capacity to resource identified additional learning and/or support needs – where a student has been identified as having 

additional needs, an initial enrolment interview with parents may be requested and an assessment of the students’ needs may 
be undertaken by the college or an independent body;  

f) any history of aggression or pattern of behaviours disrespecting others;  
g) date of receipt of enrolment application; and  
h) the student and family’s preparedness and ability to embrace the college ethos 

 
The well-being of the class as a whole is given consideration in the enrolment process. As the college is small and age- based, each 
enrolment is considered for suitability to a particular class and social group. The college will determine how well the student would 
integrate with the remainder of the class to achieve a positive and supportive social group.  
 
The school will not discriminate against students according to disability, race, gender or religious denomination. 
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Levies 

We will determine the levies for each term before the commencement of the term to which the levies apply. 
You must pay the levies in advance of the term to which they apply and not later than fourteen (14) days after the date of invoice for the 
levies. 

If we increase the levies for a term by more than 10% of the levies payable for the preceding term, you may terminate this enrolment 
contract by notice in writing to us given within fourteen (14) days of the date on which we notify you of the increase. 

If you terminate this enrolment contract for any reason other than for: 

• our breach; or 
• because of an increase in levies within the time limited by this contract 

You must provide us with at least one term’s notice.  

If you do not provide us with one term’s notice, you must nevertheless pay to us one full term’s levies. The school commits resources on 
the basis of confirmed enrolments and will most likely suffer loss from early termination. It may have difficulty filling the student’s 
position at short notice. 

If we expel the student, you must pay levies for the whole of the term during which the student is expelled. 

If the parent / carer arrangements change in the process of a student’s enrolment at the college the original parent will be responsible 
for the student’s levies until the contract is terminated. This can be completed by notifying the college in writing or by emailing: 
enrolments@arcadia.qld.edu.au 

The new parent / carer must enter a new enrolment contract by completing a new application for enrolment which includes updating 
relevant financial information. 

Both parties must agree before the new enrolment contract can commence. Any non-payment of levies could result in the enrolment 
contract being terminated. 

Discipline 

You must comply with policies and rules we adopt from time to time. You must ensure, as far as practicable, that the student complies 
with those policies and rules. The policies and rules do not form part of this contract. 

We may discipline the student for failure to comply with directions given by a person in authority or for failure to comply with the school 
policies and rules. These failures may occur on or off the school campus. The Principal or acting Principal may expel the student from the 
school for misconduct considered by the Principal or acting Principal to be serious enough to warrant expulsion. 

Where discipline may involve expulsion of the student, the Principal or acting Principal will not expel the student until the allegations of 
misconduct have been put to the student or the student’s representative and the student has been allowed an adequate opportunity to 
respond. 

We may search lockers, bags and property of the student where it is reasonable for us to do so or as part of a general or random search 
of a place where we conduct our activities. We may confiscate forbidden or dangerous property. 

Indemnity 

You indemnify the school against any loss or damage caused by any failure by you or the student to comply with our rules and policies. 
You also indemnify us against any loss or damage caused by the wilful disobedience or reckless behaviour of the student. 

Excursions 

Excursions are a consistent part of Arcadia College’s curriculum. We will inform you of intended excursions where non-local, or interstate 
travel is required. You consent to the student attending excursions with the school. We will obtain your consent to any excursions where 
the student will be away for one or more nights or where specific consent is required. 

Activities 

Students will partake in various activities both on and off campus including but not limited to sporting activities, excursions, adventure 
based learning activates, project based learning, cooking, use of tools and various equipment. These activities may expose the student to 
situations and physical activity not usually encountered in the classroom. 

The college will make every reasonable effort to minimise student exposure to risks, hazards and dangers associated with activities 
carried out by Arcadia College, its staff, volunteers and associated instructors. 
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Transportation 

At times students will be transported off site to partake in college related activities. This may include the use of public, private, and or 
college owned vehicles and buses. It is expected that when students are being transported that they follow appropriate instruction from 
staff members, volunteers & contractors and comply with road safety rules. 

Privacy 

We collect personal information about students at the school, their parents and people who care for them. The primary purpose of 
collecting the information is to enable us to use the information for all actions connected with educating our students. You consent to 
the personal information being used for educational and ancillary purposes including the marketing of the school. 

Any medical information will be used discretely and in accordance with the school’s privacy policy. The privacy policy may be viewed on 
our website. We will provide a hard copy of the privacy policy to anyone who requests it. 

Media 

Media developed or collected as part of the Arcadia College programs during or after the participation of the young person named 
below including but not limited to; media releases, written and multimedia reports, digital audio/video, photographs, documentaries, 
guides and brochures. 
 
On occasions information such as academic and sporting achievements, pupil activities and similar news is published in School 
newsletters and magazines, on our Social Media Accounts [and on our website]. This may include photographs and videos of pupil 
activities such as sporting events, school camps and school excursions. The School will obtain separate permissions from the pupils' 
parent or guardian (and from the student if appropriate) prior to publication or otherwise make this material available to the public such 
as on the internet. 
 
Lunch Breaks 

Students in Years 10, 11 & 12 are permitted to leave the college premises at break times while conducting themselves in a manner that 
reflects the school in a positive light within our local community. This opportunity to leave the College at break times can be revoked at 
any time if behaviour does not reflect the Colleges behavioural expectations.  
 
Students in Years, 7/ 8 and 9 are to remain on site during college breaks and will be adequately supervised by staff. 
 
Contract 

Your obligations under this contract are joint and several. You authorise us to act on the direction of any one of you. 

Termination 

We may terminate this contract if: 
 

• we expel the student from the school 
• we decide at the end of a school year that we do not wish to continue the contract for the following school year for any reason 
• mutual trust and co-operation between us breaks down 
• you are in breach of this contract and you fail to remedy the breach within a reasonable time after notice from us requiring 

you to do so. 

You may terminate this contract at any time, for any reason, with one clear term’s notice to us in writing. You may also terminate the 
contract when: 
 

• we are in breach of the contract and we fail to remedy the breach within a reasonable time after notice from you requiring us 
to do so 

• there is an increase in fees of the kind referred to in an earlier clause of this contract and you give us notice as required by the 
earlier clause. 
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I/We give permission for Arcadia College to: (please tick) 

c Contact my/our child’s previous/current school/nominated/referral service, to seek further documentation. 

I/We have read understand the privacy statement. 

I/We have read, understand agree to the Terms and Conditions of the Enrolment Contract. 

Student Name  

Signature of Parent / Carer (A)  Full Name  

Signature of Parent / Carer (B)  Full Name  

Date   

 
 
 

 

 


